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Requests by donors to remain anonymous, have their names removed from mailing lists, or to restrict 
appeals will be honored. Information about donors that should be private will not be made public. Donors 
will not be subject to excessive pressure when solicited for contributions. In addition, a donor’s request to 
be removed from in-house lists for telephone solicitation will be honored. Lastly, a donor’s request to 
have the amount of their gift kept private will be honored. Tender Mercies does not sell or trade mailing 
lists. 
 
In addition, the agency addresses privacy concerns of donors by 
 

a. providing in written appeals, at least annually, a means (e.g., such as a check off box) for both new 
and continuing donors to inform Tender Mercies if they do not want their name and address shared 
outside the organization, and 
 

b. providing a clear, prominent and easily accessible privacy policy on any of its websites that tells 
visitors (i) what information, if any, is being collected about them by Tender Mercies and how this 
information will be used, (ii) how to contact the organization to review personal information 
collected and request corrections, (iii) how to inform Tender Mercies (e.g., a check off box) that 
the visitor does not wish his/her personal information to be shared outside the organization, and 
(iv) what security measures Tender Mercies has in place to protect personal information. 

 
Tender Mercies follows the Donor Bill of Rights (developed by American Association of Fund Raising 
Counsel, Association for Healthcare Philanthropy, the Council for Advancement and Support of 
Education, and the Association of Fundraising Professionals).  
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tendermerciesinc.org/
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