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TENDER MERCIES TO SERVE MORE HOMELESS ADULTS WITH MENTAL ILLNESS  
The 821 Flats will be a 57-unit, three-story facility available in Summer 2019 

CINCINNATI, Sept. 4, 2018 – After years of preparation, Tender Mercies broke ground 
on a new building, The 821 Flats on August 27, 2018. Construction is expected to end in 
Summer 2019. Co-developed by Over-the-Rhine Community Housing, this new 40,624 
square-foot building will offer 57 affordable homes including 3 one-bedroom apartments 
and 54 efficiency units, complete with modern laundry facilities, common kitchen and 
dining space, 24/7/365 security and support staff, and on-site health services and case 
management. 
 
Providing people experiencing homelessness with permanent housing as quickly as 
possible along with support services to foster self-sufficiency is the key to ending the 
cycle of homelessness. The 821 Flats expands the agency’s capacity by 27%, making it 
possible for Tender Mercies to help 210 men and women at any one time, more than 
ever before. 
 
The need is constant with 1,000 individuals experiencing homelessness each night in 
Hamilton County. 1/3 of these individuals reports symptoms of mental illness. 100% are 
low-income or extremely low-income. Mental illness and homelessness can affect 
anyone at any time, even those with steady jobs, homes, and cars. Our community 
continues to struggle to provide housing that is safe, affordable, and permanent with a 
shortage of 40,000 units. 
 
Tender Mercies, the only local agency solely focused on providing permanent housing & 
services to homeless adults with severe mental illness, is looking forward to 
transforming the lives of more adults in need. The 821 Flats is projected to serve 57 
individuals at any one time, with the potential to serve up to 72 annually. Tender Mercies 
helps individuals regain their independence and the self-sufficiency that they need to 
move back into community-based housing. 
 
“We are looking forward to becoming a part of the West End neighborhood and for the 
opportunity to transform even more lives. We appreciate the generous support and kindness of 
our community to make The 821 Flats possible,” said Tender Mercies CEO Russell Winters. 
 
Construction Support is provided by: Ohio Equity Fund for Housing Limited Partnership XXVIII, 
Ohio Capital Corporation for Housing, Ohio Housing Finance Agency, Federal Home Loan Bank 
of Cincinnati, City of Cincinnati, Hamilton County, Ohio Capital Impact Corporation, RiverHills 
Bank, First Financial Bank, Cincinnati Development Fund, U.S. Department of Housing and 



  

Urban Development, and Ohio Mental Health and Addiction Services. Operating Support 
provided by: Cincinnati Metropolitan Housing Authority, U.S. Department of Housing and Urban 
Development, and US Bank Foundation. 
About Tender Mercies  
Established in 1985, Tender Mercies works to transform the lives of homeless men and women 
with mental illness by providing security, dignity and community. Every year Tender Mercies 
provides over 150 men and women with housing that is safe, clean, respectful, and affordable. 
Tender Mercies assists with obtaining benefits and services like employment training, 
independent living skills training and counseling to prevent a return to homelessness.  To learn 
more, visit www.tendermerciesinc.org. 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